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Quick Facts 
What is the 2010 Service Evaluation Study? 
The Washington Metropolitan Area Transit Authority (WMATA) is conducting a 2010 Service 
Evaluation Study to examine several Metrobus routes in order to recommend changes that address 
the strategic needs and problems identified.  The study involves the following routes: 

Route Line Name Operating Area 
B2 Bladensburg Road-Anacostia Line Mt. Rainier to Anacostia 
D12/13/14 Oxon Hill-Suitland Line Suitland Station to Southern Avenue Station 

via Oxon Hill 
23A/C McLean-Crystal City Line Tysons Corner to Crystal City via McLean, 

Ballston and Shirlington 
25A/C/D Ballston-Bradlee-Pentagon Line Ballston to the Pentagon via Bradlee, and 

Shirlington 

What is the Study Schedule? 
The study started in June 2010 and is expected to be finalized by the end of the year. 

Why should I be involved? 
WMATA is hoping that you can help us plan better services by submitting your comments and 
suggestions while attending the meetings listed below. Comments may also be submitted online at the 
project website, http://www.metrobus-studies.com/, or by calling our project hotline at (202) 370-2915. 
Your participation and input at these meetings is crucial in helping us develop recommendations to 
improve these bus services. 

When and where are the public meetings? 
D12/13/14 Tuesday, August 31st 

6:30 PM – 7:00 : Open House 
7:00 PM – 8:30 : Meeting 

Oxon Hill Public Library 
6200 Oxon Hill Road 
Oxon Hill, MD 20745 

B2 Wednesday, September 1st 
6:30 PM – 7:00 : Open House 
7:00 PM – 8:30 : Meeting 

Eliot-Hine Middle School 
1830 Constitution Avenue NE 
Washington, DC 20002 

23A/C, 
25A/C/D 

Tuesday, September 21st 
6:30 PM – 7:00 : Open House 
7:00 PM – 8:30 : Meeting 

Shirlington Library 
4200 Campbell Ave 
Arlington, VA 22206 

23A/C Wednesday, September 22nd 
6:30 PM – 7:00 : Open House 
7:00 PM – 8:30 : Meeting 

Franklin Sherman Elementary 
6630 Brawner Street 
McLean, VA 22101 

23A/C, 
25A/C/D 

Thursday, September 23rd 
6:30 PM – 7:00 : Open House 
7:00 PM – 8:30 : Meeting 

NRECA Building 
4301 Wilson Boulevard 
Arlington, VA 22203 

What will be the result of the Study? 
The 2010 WMATA Service Evaluation Study will result in recommendations for improved service and 
more efficient bus operations. Information gathered from public meetings, the project website, bus 
supervisors and operators, jurisdictional partners, and service planners will be used to develop and 
refine recommendations for each route. Upon completion of the study, WMATA will determine the 
priority of implementing the recommendations based on community needs, available resources, and 
other factors. 

Where can I get more information on the Study? 
Visit our website at http://www.metrobus-studies.com, or call our project hotline at (202) 370-2915. 
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